HEGY Local

11,345 searches
last month for

Veterinarian in Dallas

That’s how she _
new clients in 4 weeks

Attorney

Auto Dealership
Bridal

Carpet Cleaning
Day Spa

Dentist
Electrician
Hotel

Maid Service
Plastic Surgeon
Real Estate
Restaurant

Storage

i  Veterinarian




Reaching Local Customers

Local Local

Customer / Word of Mouth \ Business

Traditional

/ Advertising \

‘ | ." Yellow Pages / &/}'r‘
& Internet /

Make More Dollars & Sense
Out of the Local Internet




The Paradigm is Shifting

94,000,000 63%

American adults use access search

the Internet every day sites every day
and of those...

540/ O have substituted Internet/ 430/ O seeking a local merchant

search for the phone book to buy something offline

Source: The Kelsey Group. @




Simple
Process:

Many
Challenges:

One

Solution:

Customer
Searches Online...

B Millions are
online searching
tor local -
products and

SErvices

“ We cover 98%*
of where
cOnsumers
are searching

Sees Your

Ad...

B Done right,

local Internet
advertising takes
time and special-
ized knowledge

“ We handle all

the details and
automatically
adjust based
on results

Clicks Through

to Your Site...

p You're being

evaluated online
know what people
think and where
they go

© We'll set up your
own web page
or track the
effectiveness of
your current site

-
g

Finds Out

What You Offer...

B Converting

online leads into
offline sales
occurs at multiple
touch points

@ We provide the

detailed reports
to show how all
touch points
are performing

Makes Purchase
Offline.

p Local Internet
advertising offers
the lowest cost per
customer

@ We provide a
demonstrable
return on your
investment




989%b6 of Searches Occur Here

« 7.3 billion searches last month

* 43% are seeking a
local merchant to buy something ms i
offline 10%
AOL s> search
5%

‘ 3%0 & Other

Sources: Comscore April 2007, Verizon, ClickZ




Local Searches

AOL's> search

msn® 71%
12 30/ 6.6%0 verizon

15% other

29, 2“/0
29.8%

Google

Source: ComSoore 2006 @




Paid Listings Get Noticed

Millions of
Web Images Video News Maps Deskc  pOSSible pages

GO Ogle personal injury attorney dallas | L

Web
Personal Injury Experts Sponsored Links Sponsored Links
www RockyWaltonInjuryLawyers com  Certiied Personal Injury Attorneys No Fees Unless A Recovery |s Made! ) _
Slack & Davis Law Firm
Serous Injury Law .com Injury, death and negligence cases.
www_seriousinjurylaw com  Board Certified Attomeys in an Ardington - Fort Worth Law Firm Call for a free case evaluation.
www _slackdaws com
Local results for personal injury attorney near Dallas, TX Dallas-Ft. Worth, TX
o - 7.1 miles E - 2031 John West Rd # 102, Dallas, 75228 - (214) 321-5056
& Breeland Lyn T Aty - 0.5 miles E - 100 N Central Expy # 900, Dallas, 75201 - (214) 742-8897 Personal injury help
Fugqua Kenneth w Atty - 0.8 miles NE - 3000 San Jacinto St, Dallas, 75204 - (214) 828-1900 Attorneys standing by
’ — N Don't wait, get the help you need
Texas Personal Injury - Automobile Accident Lawyer Attorney Dal Paid listings in e
Dallas attorney offering senices for personal injury, malpractice, and criminal ¢ - TH e
www_injuryrelief com/ - 63k - Cached - Similar pages prlmﬂry pﬂﬁltlﬂnﬁ

Personal Injury Attorney

Dallas Divorce Attorney Texas Personal Injury Lawyers Dallas ... Trust Us In Dallas For Personal
Law Office of Thomas P. Jackson in Dallas, Texas focus on Family Law, Personal Injury, Injury & Wrongful Death Litigation
and Business Litigation. www HoppingKnight com
www _diwlawyer.com/ - 41k - Cached - Similar pages

Personal Injury Attorn
Texas Injury Attorney - The Rasansky Law Firm Contact a lawyer in your area
Dallas Personal Injury Law Firm - The Rasansky Law Firm: Dallas attorney Jeff Rasansky to leam about personal injury
practiceS personal injury law including medical malpractice and ... www_InjuryLawyerShop.com
www. texasinjuryattorney.com/ - 27k - Cached - Similar pages

Stephens & Anderson, LLP
Dallas personal inj NO guarantee on where you will show up in S e
Wh | | blem ree Lonsultation

soptlbo ok e mgl'"ﬂr Eﬂ'ﬂrch www_StephensAnderson.com

serious injury requires a . "
www kraftlaw.com/ - 41k - Cached - Similar pages

Fort Worth, TX

Mei



Keyword Bidding

Web |mages Video MNews Maps Deskiop more»

Google' A S, (Searcn ) Asanmss e

Ad...

Web Results 1 - 10 of about 1,680,000 for personal injury attorney : Seconds)
Personal Injury Experts Sponsored Links Sponsored Links
www RockyWaltonlnjuryLawyers com  Cedified Personal Injury Atton i Recovery Is Madel . .
Xy il L Euc 3200 Slack & Davis Law Firm
Serious Injury Law .com Injury, death and negligence cases.
www seriousinjurylaw com  Board Certified Attomeys in an Adington - Fort Worth Law Firm Bid $4.20 Call ﬁ'-"l a :sﬂ case evaluation.
WWW_Slalikds
Local results for personal injury attorney near Dallas, TX Dallas-Ft. W Bid $3.05
Gulledge Jack Atty - 7.1 miles E - 2031 John West Rd # 102, Dallas, 75228 - (214) 321-5056 T
# Breeland Lyn T Atty - 0.5 miles E - 100 N Central Expy # 900, Dallas, 75201 - (214) 742-8897 Personal injury help
Fugua Kenneth w Atty - 0.8 miles NE - 3000 San Jacinto St, Dallas, 75204 - (214) 828-1900 Attomeys standing by
Don't wait, get the help you need
Texas Personal Injury - Automobile Accident Lawyer Attorney Dallas ... WWW Vipinju Bid $2.50
Dallas attorney offenng senices for personal injury, malpractice, and cnminal defense. Texas ;
www_injuryrelief.com/ - 63k - Cached - Similar pages i
Personal Injury Attorney
Dallas Divorce Attorney Texas Personal Injury Lawyers Dallas ... Trust Us In Dallas For Personal
Law Office of Thomas P. Jackson in Dallas, Texas focus on Family Law, Personal Injury, Injury & Wronohil Daath. | tieation
and Business Litigation. www.Hoppin Bid $2.00

www. dfwlawyer.com/ - 41k - Cached - Similar pages

Personal Injury Attorney
Texas Injury Attorney - The Rasansky Law Firm Contact a lawyer in your area
Dallas Personal Injury Law Firm - The Rasansky Law Firm: Dallas attorney Jeff Rasansky to Iearn.abnm personal injury
practiceS personal injury law including medical malpractice and ... www._InjuryLawyerShop.com
www texasinjuryattorney.com/ - 27k - Cached - Similar pages

Stephens & Anderson_ LLP

Dallas personal injury lawyers - Texas malpractice attorneys ... AV’ Rated Personal Injury Lawyers
Whatever legal problem you have, our Texas personal injury attormeys want to help. A rrea Lonsukation

serious injury requires a serious attorney. To get the help of a Dallas ... www.StephensAnderson.com

www kraftlaw.com/ - 41k - Cached - Similar pages Fort Worth, TX

m



Keyword Bidding is Complex

Hundreds of possible keyword combinations &

g Z Ad...
geo-targeting options
Keywords: George Sanders, DDS atart End Budget  Actual Target Pos. 2% Mo 1
Targeting: Dallas Metro 6/14/2006 7/14/2006 $2,000.00 $1,236,08 $1,00000 4.3 236 -131
Choose data to display: | Cost and ad position """|
oogle || ¥axoO!
Traffic osition| CTR osition| CTR CTR
' 27 Ang
2.1 High 2.3 High H
28 Aoy 25 iy
25  High 27 High H
22 High 21 High H
Cosmetic Dentist McKinney 1.8 Aoy 1.7 Lowy
Cosmetic Dentistry (Geo-targeted: 25 Mile Radius) 2.5 g
Cosmetic Dentistry (Special Geo: 25 Mile Radius) 1.9 High 1B High H
Cosmetic Dentistry Dallas 2B A 2.2 Axg
Cosmetic Dentistry Plano 2.4 High 2.2 High H
Cosmetic Dentistry Frsco 3.1 High 26 High H
Cosmetic Dentistry MckKinney Lo 1.7 A 15 Avg
Dental Surgeon (Geo-targeted: 25 Mile Rad High 1.8 A
: : High 16  High 12 High H
High 2.1 Aoy 1.8 Aoy
Med 1.7 High 18 High H
Med 16 High & i iz
Dental Surgaon McKinney Low 1.4 Ao

Amount charged on a
“pay-per-click” basis

4 |




Being Evaluated Online m

Clicks Through
to Your Site...

Your website should
emphasize...

e Product/service ...because we track:

* Geographic service area e Click throughs to website

e Credibility in local market » Telephone Calls

e Contact information e Fmails

e Key images e E-Commerce Sales

* Easy navigation e Coupons Printed from

Website

e Forms Submitted from
Website




Proxy Site Tracks All Activities

Clicks Through
to Your Site...

Your website

Proxy server Dynamically served site




Different Conversion Touch Points




Reports Accessible Anytime

Campaign .
Report Date Budget Spent @ Impressions @ Finds Out
Name I What You Offer...
Auto Glass O2/04/06- $4500.00 $4500,00 22206 4518 1664' 41 I 519:'
Fepair 03/10/06 A J
Start Date: l I
12/07/200%
T 2RTT-XXNX 7) 8542806 I I
milas Smith
127 Oak Lane
Shyleville, TX TEI54 I I
(214) 5550817 b I I
Calims, TX THZ44
Campaign Name Report D E*‘l‘l-ﬂl Web Ellnh
(@72) 555-0813%,
Dan ©. Russ .*, I
1884 Windwmaad Flassy
Auto Glazs Repair DEfesS20 Flane. TE 75081 i 72 I
2006-02-18 10130126 CErl@E KK, carm Jaaniagins@ e, cam Jahn Dow
Auto Glass Repair 03/0SF 2008 43 l
2006-02-16 21113036 Cirli@EHEK, com anglarlidid iy com John Dow I
Auto Glass Rapalr 03/04/ 2006 47
P /04f 2006-02-13 12:03:32 e FL@ KM K, earm arinbils @EKEY, cormn John Doa &
Auto Glass Repair 03 03/ 2008 2006-02-13 12:42:54 e FL B EME K, earm Eraineon @K, cam Jakn Daa .
Z2006-03-07 13:07:39 Store Locations: hitp: /HXMN. comfstores. php |
Auto Glass Repair 03/02/200& $£46.13 681
2006-03-07 12:58:12 Request Quote: hitp /AR, comfordern, php?mode=Qucta
2006-03-07 1204944 Request Quote: hitp i/ ¥EEH, comforder php?mode=Cuate
2006-02-07 12:50:49 Raguast Quots Submiittad ! hitp SN comfardar. php

@:pﬁ




Conversion-based Optimization

Campaign A

Campaign B

Finds Out
What You Offer...
01/30/06~ £2500.00 £23500.00 2063 o
03/07/06
Start Date:
02/02/2006
04/01/06- £2500.00 £2500.00 29049 & 36
05/0&/06
Start Date:
04/ 04/ 2006
08/06/06- $2500.00  $2500.00 65304 5 65
09/11/06
Start Date:
08/09/2006
More leads for your
money over time.
Campaign Name ml] : Budget Spent @ . Emails @ Web Events @
04/22/06- £3000.00 £3000.00 & =282
06/03/06
Start Date:
04,/25/2006
05/28/06- $3000.00  $3000.00 7 217
oFforfose
Start Date:
05/31/2006
08/01/06- £3000.00 £3000.00 11 374
09/09/06
Start Date:

08/04/20086




The Lowest Cost

Makes Purchase
Offline.

Cost per Lead Cost per Customer
8.2x
34.3x
£.1X%
5.9x
2.4x
6.9x
4.1x 1x
. 1
-
Search eMail Yellow Banner Ads Direct Mail Search eMal Yellow Banner Ads Direct Mai
Engine Pages Engine Pages
Advertisng Advertising

Loca
Sources: .S, Bancorp; Piper Jaffray 2005 @"




Measurable Returns

Makes Purchase

Plastic Surgnnn,_Dallas Medical Spa, Boston Auto Glass, Denver Offline.

E|

_._
0

8 =
-
1 l&. ]
Web o _ Mo existing website . .
Prasance Existing website offer page created Existing website
Budget $1,000 $3000 $4,500
Website Visits 438 994 5870
Phone Inquiries 68 107 2492
Leads by Phone 42 30 1420
Emails 10 11 38
Coupons/ 7 6 2607
Online Forms
ROI 12 New Patients 18 New Customers Sales from Campaign
$42,000 $30,000 $150,000

D



Why ReachlLocal

 The Industry Leaders & Pioneers

» Successfully Managing Local Internet Marketing for
Thousands of Local Businesses World-Wide

Leadership
e Supported by top venture capitalists

e Led by Internet veterans from leading
technology companies

Patent-pending Technology

* Represent all the major search engines
e Easiest to use & most turnkey service
e Able to track in real-time




We Handle It All

Yor Business

Expert Services Leading Technology Clear Results

® Spend about 15 minutes to get started
® Access and review online reports
® Monitor and improve other marketing activities

@ Set-up and manage your local Internet advertising campaign
® Automatically optimize campaigns based on results realized

® Report on clicks, visits, emails, downloads, forms filled and phone calls
(which can also be recorded)

<
Google
AdWords
AOL's> search @m
varoo!  msnY




No Web Site? No Problem!

Robin Gordon, D.D.S. - Frisco, Texas

Sordica With A Smille For Fodr 5mlle

iy,

Clicks Through
to Your Site...

]— Contact Info
\

= Downloadable Coupons

il Ciur Offers
Al ot iy 15, o ek pten sl Gme iy 1919 4 § E il
e o e Ml Y Do M 212 + Bant ]
H‘Ef FnEaturEs AL TR SR, PR ke
L e e T :m
MR th, B bRy ik, AN
i dl Ao B POl R 1 5‘:".;* Dﬁ
Lasor Tooth Whtaning for fire] tme cLigtomors
COHFTAC T R ORMR T
s Lasiab (8T8 BLEAFLY o' el W gy [ v VN
kg 12 M e
Local Focus S P '
?:ri'mu $500 Veneers Fres Consul
Celdalt Lol © bl S500 por Lt far firet tine Coma soe s Bo discues
EUEtamars bracos for yourr child
AP A1 [ IR ] 1R Cwg Dl 08 o'l Bwvmagh [epcovmieee  JO0HY
Lk e e
1t i
e T
Flrat Tirma Yiaktor?

Fage yaul begl s 16 your g, you'll know everyihang you nieed 1o kissy 1o gt The mesl ol
of yeur amie. No serpnses, jusl ssospbonsd cee fhl s (alored sround pouw nesds

Youi bril coniuBetan o complisamary. The i pow chants b masl ow el eam sbaul
aul araiofean and ek geastiens [l no sbibgatan @8 helps ol discovwer youl geals and
T Tha moal sufsble oplion e your budgsl and les)yia
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Services We Offer
o Daaliiia inglanbi Chigd Mamin:
- & Wenapin
hmp IE I“sta nt Uﬁer & Hoal Cansls Wenday - Thisisday
w Ural Surgaiy B - 4 pm
page a Tealh Reparsment
o Bistas Friday
& Lass Whitenisg Bim-2pm

Walk-m's g e

Before and Aftar Imagas

Business Description

Hours of Operation




No Web Site... We'll Build It!

ATB MOVING Call (214) 348-7878 -

Binounp Tur Brocs Moving T Semfiond, Sally S0 Clicks Thrnugh

Proudly Serving the State of Texas to Your Site...

Rroapfup Fuppios

872-926-5T00
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Around The Block

o High quality, search-
- s;...;..,. :_m*-.: Grwat Savings| fri e“dlv
web sites

5 GALLERTY | FACH: | LIMHS

4 - E-mail: randyETH-AE T
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